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Vision

ARANUI  - a community of 
hope and opportunities 
where families matter

2002 - Our Mission

All families know, give and 
get the services and support 

they need

2008 - New Mission

Changing minds, 

Changing lives

Breaking cycles

Our Motto

We never, never give up,

So bring the challenge on!

Kaupapa

The Aranui Community Trust exists to bring together the people of Aranui

We will do this by following the principles of:

●Respecting all cultures ●Nurturing everyone and their ideas

●Protecting families across all generations ●Informing everyone of the issues

●Promoting high standards of conduct              ●Being proud and doing things well

●Living by the Tiriti o Te Waitangi
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ARANUI 

COMMUNITY

RENEWAL

COMMUNITY RENEWAL

Community Renewal was a Housing New Zealand 
Corporation programme set up in July 2001.  It aimed to 
improve the physical environment and amenities of 
communities with high levels of state housing and high 
levels of disadvantage.  It also addresses community 
issues related to employment, safety, health, education 
and social service delivery.  The expected benefits included 
housing improvement, community development and 
capacity building, generate of employment and training 
opportunities and improve community stability.



The Stronger Communities Action Fund (SCAF) was a Child, Youth and Family 
initiative started in 2000 that guaranteed funding for four years to seven 
communities who registered poorly on the deprivation index.  It allowed these 
communities to assess their own needs, identify solutions to these needs and 
work towards implementing these solutions.  Two further communities were 
added to the pilot in 2002, one of these being Aranui.

ARANUI COMMUNITY TRUST
STRONGER COMMUNITIES ACTION FUND (SCAF)



Strong areas of needs identified by local Aranui community:

- Housing

- Health Service delivery

- Training and Employment

- Education

- Youth Issues

- Safer Communities

- Wainoni Park

ARANUI NEEDS ANALYSIS 2001



ARANUI COMMUNITY TRUST
NGA WHAKAARO O NGA MAORI O ARANUI HUI



MĀORI COMMUNITY



ARANUI COMMUNITY TRUST
POSITIVELY PACIFIC FONO



PASIFIKA COMMUNITY

All the local schools were invited to perform :  
Aranui Primary, Avondale Primary, Chisnallwood Intermediate, 
St. James Primary, Wainoni Primary and  Aranui High School

PASIFIKA CELEBRATION 



ARANUI COMMUNITY
ARANUI area

http://www.actis.org.nz/wp-content/uploads/2009/09/Aranui1.jpg


ARANUI COMMUNITY
Maori & Pacific People‟s Ethnic Group

Total Population in Aranui
=  4, 671

No. of Maori in Aranui
=      936 

No. of Pacific People’s in Aranui
=      795



ARANUI COMMUNITY
Qualifications 

Total Population in Aranui
=  4, 671

Median income in Aranui
= 18,000

No. of people WITH NO qualifications
=  1,407

No. of unemployed in Aranui
=      174     
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Highest Qualification gained in Aranui 1996 - 2006

No-Qualification

Level 1 Cert Gained at School

Level 2 Cert Gained at School

Level 3 & 4 Gained at School

Overseas secondary school qual

Level 1,2 & 3 gained post school

Level 4 gained post school

Level 5 Diploma

Level 6 Diploma

Bachelor degree and Level 7 qualification

Post-grad and honours degree

Master Degree

Doctorate

Not Elsewhere included

ARANUI COMMUNITY



12%

23%

32%

33%

High Skilled Skilled Semi-Skilled Elementary

ARANUI COMMUNITY
% of Aranui Occupations from NZCSO definition 



ARANUI – The future for ACTIS
From the Needs Analysis

In the plan there are 5 key result 
areas:

1. A community that is spiritually and 
socially strong

2. A community full of knowledge and 
learning

3. A great physical environment
4. People who know who they are 

and fit Aranui
5. A community that is healthy

our Strategic Plan was formed



CREATING A BASE FOR CHANGE

RESULT  AREA  1 :  A community that is socially and spiritually strong
Primary Indicator

% of serious crime reported as domestic violence in Aranui



CREATING A BASE FOR CHANGE
RESULT  AREA  2 :  A community full of knowledge and learning
Primary Indicators

% of student cohort obtaining NCEA level 1 at year 11
% of primary school students at local primary schools performing at national  average for Literacy



CREATING A BASE FOR CHANGE
RESULT  AREA  3 :  A great physical environment
Primary Indicators

% of Social and Physical damage that is 3rd party
# of times contractors are called out to Aranui to remove Graffiti



CREATING A BASE FOR CHANGE
RESULT  AREA  4 :  People who know and fit Aranui

Primary Indicator
% of people who offer to participate in further events



CREATING A BASE FOR CHANGE

No Trauma admissions from Aranui
=  1,107

No. of Maori People from Aranui
=     936

No. of Pacific People from Aranui
=     795

RESULT  AREA  5 :  A community that is Healthy
Primary Indicators

# of Aranui residents presenting at Accident and Emergency with no trauma needs  or concerns
# of total acute / arranged impatient admissions



RESULT  AREA  5 :  A community that is Healthy

CREATING A BASE FOR CHANGE
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CREATING A BASE FOR CHANGE



COMMUNITY DEVELOPMENT FACILITATOR

COMMUNITY SURVEYS
 A door to door Survey to 2600 homes.  
Questions based on our 5 result areas, 
evaluating how Aranui is doing in each of 
these areas and what needs to happen to 
improve.

 To highlight the opinions of the community 
on the work and the state of the result areas 
to date, to elicit a hope that things could 
improve and highlight common solutions and 
suggestions for improvement.

 To highlight those members of the community that wanted to be involved and 
who wanted more information about the continuing development work.

 If possible evaluate the work of the Aranui Community Trust and the renewal / 
community development process to date across the Aranui community.



COMMUNITY DEVELOPMENT FACILITATOR

KEY FACTS FROM THE SURVEY
 1130 questionnaires returned from 2700 homes
 Mean time the individuals from the sample had lived in Aranui 15yrs
 89% of the sample thought Aranui was a good place to live.
 78% thought there was community spirit in Aranui 
 62% thought community spirit had increased over recent years.
 41% of the sample wanted to be involved in some of the future work of ACTIS
 48% wanted to find out more information 
 57% of the sample attributed the increase in community spirit directly to the 

activities of ACTIS.
 26% of the sample attribute the increase in community spirit was to do with 

knowing their neighbours. 
 45% suggest that community  wide actions were the best way to continue 

development on the result areas
 25% suggest that individuals need to act themselves to make change effective 

across the 5 result areas in the Aranui community
 23% suggest that wider social solutions need to be better to effect change 

and see result across the 5 result areas.
 7% believe that the result areas can be effected by action and solutions that 

take place at a local street level.



Result Area % Yes

% 

No Result Area

% 

Yes

% 

No

Are you involved regularly with a 

Church/ Religious org 27.5 71.9

Do you receive the ACTIS 

Newsletter?

86.0

0

8.6

Are you involved regularly with a 

Sports Club 24.25

75 Do you know about the Aranui 

Family Festival (AFFIRM)?

72.5

0

26.1

Are you involved regularly with a 

Community Organisation 19.9

80.9 Have you heard about the Aranui 

Community Trust?

75.0

0

25.8

Are you involved regularly with a 

Learning Activity 15.30

83.2 Do you think Aranui is a good place 

to live?

89.1

0

9.8

Are you involved regularly with any 

Other activity 28.8

67.6 Since you have been  living in 

Aranui has it become a better place 

to live?

72.9

0

20.3

Average Time lived in Aranui 15yrs

- Do you think we should Promote 

the 'violence is not ok' campaign in 

Aranui?

89.9

0

3.8

Male 37.4

- Do you believe there is less violence 

and or antisocial behaviour in 

Aranui? 59.2

32.5

Female 62.3

- Have the schools / learning 

opportunities improved for our 

community?

58.8

0

14.5



Would you enroll in a course / programme? 45.80
48

16-19 5.80
-

Is there less graffiti / vandalism? 58.50
35.9

20-29 15.03
-

Is there community spirit in Aranui? 78.00
15.4

30-39 18.90
-

Has it got more over recent years? 62.10
14.7

40-49 17.30
-

Can you Access Health Care easily in Aranui? 75.00
10.8

50-59 15.30
-

Are you enrolled with a doctor? 90.40
3.9

60-69 11.80
-

Is this doctor in Aranui? 33.00
58.5

69+ 15.20
-

Do you use any of the Local shops? 88.30
9.8

NZ European (2006 census 69%) 59.70
-

Maori (2006 census 18%) 19.80
-

PI (2006 census  13%) 8.30
-

Other (2006 census 2%) 15.00
-

Have you or anyone you know in Aranui 

recently been made redundant / laid off? 22.60

75.9

Do you want to find out how you could be 

involved with some of the work we are 

doing in Aranui? 41.40

56.8

Would you like to find out some more info 

about the work of ACTIS. 48.10

49.9





COMMUNITY DEVELOPMENT FACILITATOR

TOOL SHED – opened November 2009

OPEN 5 days per week

Making tools available for hire 
for individuals and organisations 
in Aranui.

4 Petrol Mowers, 1 Weed eater, 
50 other miscellaneous tools. 

____________________
50+ Tool Shed Members



 Development and upgrade of Wainoni  
and Carisbrooke St parks

 Contribution towards Coordinators 
position

 New Road – Ben Rarere Avenue

 Upgrade on Hampshire St

 Creative Artwork in Public places

 AFFIRM – Aranui Family Festival

 Skip Day in Aranui

 Aranui Directories 

CHRISTCHURCH CITY COUNCIL



ARANUI EMPLOYMENT SOLUTIONS BROKER 
Anne Ginty Helen Potter

2003 – 2006 2006 - 2007

The placement of a Work and Income

Employment Solutions Broker (ESB) in

the community was an initiative to help local

people to move from a benefit to

training and employment.

TRAINING & 

EMPLOYMENT



Up to date information
Monthly consultation polls

www.actis.org.nz

Launched December 2009



My role is to raise the awareness and 
understanding of the national Family Violence 
“It‟s not OK” campaign, by providing Aranui 
with opportunities that allows us to address 
these issues as a community.  I have recently 
been working on:

- Did you ever get one of these?

- Sponsoring mouthguards and drink 
bottles for the Aranui Eagles Rugby 
League club

- „What is Love‟ school art competition

- Mothers Pampering Day called „It‟s OK to 
Love yourself‟

- „It‟s not OK‟ barbeques

With many more activities planned for the year

Selau Ifopo-Sumner
Family Violence Coordinator

FAMILY VIOLENCE COORDINATOR



FAMILY VIOLENCE COORDINATOR
PROMOTION

Mother’s Pampering Day
“It‟s okay to love yourself”

Aranui Eagles Rugby League Club Juniors 
receive their sponsored mouthguards and 

Drink bottles

‘What is Love’ art competition
Ruben Wiki presents one of our 

winners with her prize

‘It’s not OK’ barbeques
Promoted at various functions and locations 

throughout Aranui



FAMILY VIOLENCE COORDINATOR
PROMOTION



• Community Meetings – held every two months

• Partners Meetings

• ACTIS Board Meetings

• Heartland Networking Meetings

• Community Consultation

• New Needs Analysis 2008, completed

• Aranui Library consultation 

• Christchurch City Council LTCCP submissions

ARANUI COMMUNITY TRUST
FACILITATE COMMUNITY CONSULTATION & MEETINGS



HOUSING NZ CORPORATION
34 MARLOW RD

HNZC ARANUI TENANCY MANAGERS
Darryl Freeman,  Terry Wilson, Nicola Fleming

 Three permanent Tenancy 
Managers based in Marlow 
Rd from 2001

 HNZC responsible for 640 
houses in Aranui, Bexley and 
New Brighton

 AFFIRM – Aranui Family 
Festival



HOUSING
Original housing opposite shops

Hampshire Street

Original Housing opposite parkOriginal units just 
past shops

Winner of the 
Canterbury 

Registered Master 
Builders „House of 
the Year‟ Category 

winner – Gold Medal 
and Silver Medal 

overall.

NOW



PARKS
WAINONI PARK RELOCATED

Wainoni Park was originally located behind the Hampshire Street shops

and is now located on Hampshire Street.



PARKS
NEW ROAD PUT THROUGH WAINONI PARK

Housing New 
Zealand Corporation 
built several houses 
on Ben Rarere Ave 
after its completion.



HEALTH
ARANUI NEIGHBOURHOOD NURSE

The role of the nurse in Aranui is:
 to deliver care across a wide range of 

settings.
 to be accessible to everyone in Aranui.
 to improve access to health services
 to provide information and support to 

make  one‟s own health a priority
 to attend schools and pre-schools
 to work with individuals and families
 to work with all other nurses and Doctors 

to provide the right care
 work with other agencies for the 

betterment of the people in Aranui
 Health promotion and education

Jenny Herring
Aranui Neighbourhood Nurse



Aranui Health van  - sponsored by  Rainbow Children‟s Charitable Trust

HEALTH



HEALTH
Regular meetings take place with Nurses whom work 

within Aranui

Health Services working from Aranui Heartlands

 Nurse Maude Association

 Te Puawaitanga Ki Otautahi Trust

 School & Community Dental Health

 Aranui Neighbourhood Nursing

 He Waka Tapu

 Mental Health Education & Resource Centre

 Foot Care Specialist

 Te Puawaitanga Ki Otautahi Trust

 Family Planning

 Plunket

 Pegasus Health

 Nurse Maude

 Community Public Health

 Pacific Trust

 Practice Nurses 

 Cardio Respiratory Outreach

 He Waka Tapu

 Plunket

 School Nurses

 Presbyterian Support

 Piki Te Ora



Meetings facilitated or organised by ACTIS staff 
towards better health outcomes

 Strengthening Families

 Family Group Conferences

 Health Eating Healthy Action

 Change 4 Life Aranui

 A-Team of A-Town – It‟s not Ok Family Violence campaign

 Mother‟s Solution Group – It‟s not Ok Family Violence Campaign

HEALTH



SYFT Technologies research project 
administered by Aranui Community Trust

SYFT Technology is the inventor of an electronic breath tester with 
future potential for detecting lung cancer and other diseases.

Aranui was feasible to this project because the populations are at 
risk for diseases such as asthma, diabetes and heart disease (Price, 2007).

This electronic breath testing machine (Voice 2000) detects the 
diseases mentioned above in children and adults, just by them blowing in 
the machine.

This machine promises to be a cutting edge diagnostic tool that 
could eliminate the need for invasive tests.

Schools who participated:

 Aranui Primary School

 St James School

HEALTH



Key Components

 Coordination of community health and social service providers with the aim of developing 
coherent integration interfacing with general practice networks.

 Working towards reducing health disparities within our community.
In doing this we will provide links between General Practice Teams and identified health

workers within our area.
 Supporting families by:

> Providing information regarding their choices and the services available to them and/or  their whānau

> Linking families with specific contact persons

> Supporting their transition to primary care

 To make the best use of current resources by maintaining links with, but not duplicating, 
existing funded services.

 Providing the DHB through Partnership Health Canterbury with information on the Aranui 
Community to support our Health needs assessment and local data interpretation (including  
ED and other acute demand services)
 Contributing to the Urgent Care Work stream, under BSMC.

HEALTH
New MOU formed with CDHB and Partnership Health



HEALTH
HEHA launches „Change 4 Life‟



Clinic Aranui DNA rate - 2008/2009 CDHB DNA rate

Neo Natal 13.1% 6.1%

Otolaryngology / Ear, nose and 
throat clinic

12.6% 9.4%

Childs health Paediatric 
Surgery

38.5% 15.6%

Obstetrics 19.3% 6.5%

Aranui  has more than 225% more individuals present at Accident and Emergency  with no trauma 
than the Christchurch suburban mean. (Aranui  presentations in 2009= 1193, Christchurch 
Suburban Mean 2009 = 366)

Aranui impatient admissions through Acute is over 200% more than the Christchurch city Mean, 
and over 400% more than normal admissions. 

Aranui is the 5th largest domicile in number of outpatient appointments made across the CDHB. 

Pacific Islanders are highly represented within the DNA (Did not attend) statistics for Aranui

HEALTH
ARANUI BASELINE HEALTH STATISTICS 2008-2009



HEALTH
Participation rates in local Health Care centres by Aranui and other 
communities  - Jan 2009

61%

39%

Other Communities Aranui 



HEALTH
% of children that exhibit caries-free (no tooth decay) in year 8 
children at Aranui schools 2007 - 2008
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EDUCATION & LEARNING
ARANUI COMMUNITY TRUST (ACTIS) NETWORKS WITH LOCAL EDUCATION PROVIDERS

Aranui Primary School Aranui High School

Avondale Primary School
Chisnallwood Intermediate

St. James School

Wainoni Primary School

Te Kotahitanga Ki Waitaha 

Kohanga Reo

Portsmouth Street and

Ngaire Larcombe

Aranui Playcentre

Christchurch Polytechnic
Institute of Technology

http://images.google.co.nz/imgres?imgurl=http://www.chchstudy.com/images/term/chisnallwood.gif&imgrefurl=http://www.chchstudy.com/sub/information/information-tern.htm&h=96&w=85&sz=3&hl=en&start=3&um=1&tbnid=2gGfYUdaKOgr0M:&tbnh=81&tbnw=72&prev=/images?q=Chisnallwood+intermediate+school+&um=1&hl=en&sa=N


EDUCATION & LEARNING
ARANUI LEARNERS AWARDS



YOUTH
YOUTH FORUM

From the 2001 Needs analysis, prepared by Stephanie Kelly, it was identified 
there were some strong youth issues. 

Community Renewal decided to hold an Aranui Youth Forum

The following recommendations were made from the Aranui Youth Forum:

• Supervision around Aranui, specifically around Wainoni Park and the shops on Hampshire 

Street to improve safety issues.

• Improve the appearance of the park and shops on Hampshire Street.

• Improve the appearance of Aranui.

• Introduce new leisure activities to build sense of community and pride.

• Improve Transport.

• Improve and increase circulation of information.

•Increase number of Youth Workers in Aranui area.

• Addition of Drop-in Centres and Youth Groups.

• Continue and improve different vehicles to help and motivate youth to achieve individual 
goals.

•Look at different options to help overcome these particular obstacles to achieve goals.

• Look at ways of reducing peer pressure and improving knowledge on health and health 
issues.



YOUTH
YOUTH FORUM 2010

We are talking to Aranui youth to get feedback on their needs and issues.



YOUTH

Aranui High School 
Trades Academy 
students help out 
in the community.

„ FREE AZ „ Holiday ProgrammeOur youth perform an impromptu haka for one of our local „stars‟ - SCRIBE

ENGAGING YOUTH



YOUTH
YOUTH AWARDS



ARTWORK IN PUBLIC PLACES
„UNIFICATION‟

Local Kaumatua Wharekawa Kaa blesses 
the ground where Unification will stand.



A connecting door is made from office into new building

The transformation outside speaks for itself

The door to Aranui Heartlands is ready to be opened to the public.

ACTIS ACCEPTS MSD CONTRACT
RENOVATIONS BEGIN



DOUBLE CELEBRATION
2 March 2007 – „UNIFICATION‟ UNVEILED & 

ARANUI HEARTLANDS OFFICIALLY OPENED.

Speeches and formalities are held at both sites

To celebrate the day everyone is then invited back for a hangi.



ARANUI HEARTLANDS
WORKERS NETWORKING GET-TOGETHER:

Every 3 or 4 months everybody working out of Aranui Heartlands is invited to a 
networking get-together.  These meets enable everyone to get to know each other, 
learn about each organisation working in Heartlands and to have fun while doing so.



ARANUI HEARTLANDS
SERVICES AVAILABLE:

• Housing New Zealand Corporation

• Work and Income New Zealand

•New Zealand Police

• Aranui Community Learning Centre

• Aranui Neighbourhood Nursing

•Career Services

• Christchurch Supergrans

• Community Law Canterbury

• Family Planning Association

• Foot Care Specialist

• He Waka Tapu

• Maori Land Court Advisory Service

• Nurse Maude

• Plunket

• Department of Building & 
Housing

• Te Puawaitange Ki Otautahi 
Trust

• Workbridge Inc

•Citizen‟s Advice Bureau

• Unichem Chemist

• School & Community Dental 
Service

• Christchurch City Council

• CPIT – Christchurch 
Polytechnic Institute of 
Technology

• Child, Youth and Family

• Inland Revenue

• Pacific Trust Canterbury



A SAFER COMMUNITY
NZ POLICE IN ARANUI

The relationship 
between the NZ 
Police and the 
community of Aranui 
is strengthening. 

Police Commissioner 
Howard Broad visits 
Aranui.

ARANUI COMMUNITY CONSTABLE

Constable Barry Campbell

Working strongly with the Aranui 
Community in reponse to community 
identified needs.

The Aranui Community can access Barry 
two times a week out of Aranui Heartlands.

Barry and his colleagues attend the 
AFFIRM festival each year.



PARTICIPATION
ARANUI EAGLES RUGBY LEAGUE CLUB



Post ‘FEB 22 EARTHQUAKE

 Open on Day one
 Food distribution on street for 7 days
 2800 homes individually door-knocked to 

identify needs
 ACTIS database
 Assessing services needed for emergency
 Aranui recovery
 RAC centre opens at Family Centre
 CETAS database
 Pacific Hub opens in Aranui Heartlands
 Weekly Aranui hub meetings
 Helping neighbouring suburbs
 Active in coordination role



Post ‘FEB 22 EARTHQUAKE

 Begin distributing „Love in a Shoebox‟ to needy 
families in the area.

 „Giz-a-hug GIZZY BEARS‟ arrive and are given to all 
children at schools, pre-schools, kohanga etc.

 Knitted jerseys, beanies, scarves, toys, 
knee rugs etc arrive from groups situated in
both the North and South Islands.

 Hand made quilts arrive from all over New Zealand
and Australia.



ARANUI FAMILY FESTIVAL - AFFIRM
1st AFFIRM

King Kapisi, Tawera Nikau & the AFFIRM working group,  2002



ARANUI FAMILY FESTIVAL - AFFIRM
II AFFIRM

„SCRIBE‟ winding it up



ARANUI FAMILY FESTIVAL - AFFIRM
3 AFFIRM

„ADEAZE‟ farewells Aranui



ARANUI FAMILY FESTIVAL - AFFIRM
4 AFFIRM

ARDIJAH signs out for the day



ARANUI FAMILY FESTIVAL - AFFIRM
5 AFFIRM

Presenting “SOUL DEFINED” & their Flash Friends



ARANUI FAMILY FESTIVAL - AFFIRM
6 AFFIRM

NZ Kiwi Legends  - Tawera Nikau & Richie Barnett



ARANUI FAMILY FESTIVAL - AFFIRM
7 AFFIRM

Aranui welcomed „Sweet & Irie‟, the new sound of 
Reggae in the South Pacific



ARANUI FAMILY FESTIVAL - AFFIRM
8 AFFIRM

perform to the massive crowd assembled 
in Wainoni Park, Hampshire St, Aranui



ARANUI FAMILY FESTIVAL - AFFIRM
9 AFFIRM



If we all believe we can make a 
difference, then we can.

Our work is vital for the future of 
our communities.

What would be the point in asking our 
communities what they wanted and 

then not help them to achieve it.

Thank you from the Aranui 
Community Trust



CREATING A BASE FOR CHANGE

RESULT  AREA  1 :  A community that is socially and spiritually strong
Primary Indicator

% of serious crime reported as domestic violence in Aranui

RESULT  AREA  2 :  A community full of knowledge and learning
Primary Indicators

% of student cohort obtaining NCEA level 1 at year 11
% of primary school students at local primary schools performing at national  average for Literacy

RESULT  AREA  3 :  A great physical environment
Primary Indicators

% of Social and Physical damage that is 3rd party
# of times contractors are called out to Aranui to remove Graffiti

RESULT  AREA  4 :  People who know and fit Aranui
Primary Indicator

% of people who offer to participate in further events

RESULT  AREA  5 :  A community that is Healthy
Primary Indicators

# of Aranui residents presenting at Accident and Emergency with no trauma needs  or concerns
# of total acute / arranged impatient admissions

www.actis.org.nz/actis-info/what-we-do/



RESULT  AREA  4 :  People who know and fit Aranui

CREATING A BASE FOR CHANGE



RESULT  AREA  5 :  A community that is Healthy

CREATING A BASE FOR CHANGE



RESULT  AREA  1 :  A community that is socially and spiritually strong

CREATING A BASE FOR CHANGE



RESULT  AREA  2 :  A community full of knowledge and learning

CREATING A BASE FOR CHANGE



RESULT  AREA  3 :  A great physical environment

CREATING A BASE FOR CHANGE



ARANUI COMMUNITY



ARANUI COMMUNITY



RESULT  AREA  5 :  A community that is Healthy

CREATING A BASE FOR CHANGE



CREATING A BASE FOR CHANGE



ARANUI COMMUNITY



ARANUI COMMUNITY



ARANUI COMMUNITY



CREATING A BASE FOR CHANGE



ARANUI COMMUNITY TRUST
MONTHLY NEWSLETTERSARANUI DIRECTORIES

Delivered to residents by :

• Aranui Playcentre

• Aranui Community Trust

 Delivered to 3000 local homes

 Sent to 100 organisations/ residents 
Nationwide



RESULT  AREA  5 :  A community that is Healthy

CREATING A BASE FOR CHANGE



RESULT  AREA  5 :  A community that is Healthy

CREATING A BASE FOR CHANGE



RESULT AREA 5:  A community that is healthy

Question % Yes % No

Can you Access Health Care easily in 

Aranui?
75.00 10.8

Are you enrolled with a doctor? 90.40 3.9

Is this doctor in Aranui? 33.00 58.5

Question:  What health services if any are missing from Aranui?

Dentist
32%

Doctor
28%

Mental 
Health

6%

Pharmacist
3%

other allied 
services

31%
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ARANUI COMMUNITY



HEALTH



HEALTH



HEALTH
Decayed missing and filled teeth scores Aranui Schools 2007 - 2008
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EDUCATION & LEARNING
ADULT COMMUNITY AND LIFELONG LEARNING

HARAKEKE WEAVING

GET BACK INTO IT Course

Roy Tikao

Director of Aranui 
Community 

Learning Centre



ARANUI HEARTLANDS



ARANUI HEARTLANDS



28%

27%
5%

18%

22%

Result Area 1 Resutl Area 2 Result Area 3 Result Area 4 Result Area 5

ARANUI HEARTLANDS
% distribution of organisations working in result areas
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COMMUNITY DEVELOPMENT FACILITATOR

AREA OF ARANUI SURVEY TOOK PLACE



ARANUI COMMUNITY TRUST
STAFF

Rachael Fonotia Cathy Irwin Janene Gould

Matt Walters Selau Ifopo-Sumner Jenny Herring Dorita Knight



Rachael Fonotia
Community Co-ordinator and 

Aranui Community Trust Manager

My role is to:
- coordinate specific projects identified by the Aranui Community 

Trust Incorporated Society
- assist the Trust to achieve its goals and objectives
- promote the Trusts activities to the community in a

positive ethical manner
- manage ACTIS staff
- continue to endeavour to promote anything and

everything pertaining to the wellbeing of Aranui

My role includes:
 Working with the Aranui Community and Partners
 AFFIRM 2002 - 2008 the Aranui Family Festival
 ACTIS‟ office refurbishment
 Official opening of the Aranui Community Trust
 Redevelopment - Wainoni Park
 Upgrades to Ventnor Cres park
 Artwork in public places  - „Unification‟
 Refurbishment of the Heartlands site
 Upgrades to Hampshire St
 Submissions to Christchurch City Council
 New HNZC housing
 Ben Rarere Ave
 Recruiting for the Aranui Community Trust
 Aranui mentoring programme 2003
 Christchurch City Council youth awards
 Opening of Aranui Heartlands
 „Free Az‟ kids holiday programme
 Aranui Health van
 Presentations to visitors
 Maintain partnership relationships
 Oversee the SYFT contract 
 Oversee all Aranui Community Trust contracts
 Brought sports back to Wainoni Park
 Coordinate meetings
 Insure partners meet regularly
 Work with local schools and organisations
 Ongoing work in all five result areas for the Aranui Community Trust

ARANUI COMMUNITY TRUST



Cathy Irwin
Administrative Assistant and

Aranui Heartlands Coordinator

My role as the Administrative Assistant is to provide 
administration services for the Aranui Community Trust 
which includes:

- assisting the Manager with required tasks
- producing the Aranui Community Trust monthly 

newsletter

As the Aranui Heartlands Coordinator my role includes:
- Coordinate the services produced by the agencies
- Advertise and promote the Aranui Heartland Services
- Provide friendly, courteous and efficient reception
- Book interviews and appointments

Janene Gould
Receptionist

My role as receptionist is to be the first friendly face 
people see.

My duties include:
- Meeting and greeting visitors
- Answering the phones
- Keeping our facility tidy and clean
- Helping out in any area where possible

ARANUI COMMUNITY TRUST



HOUSING

First demolition job  - Portsmouth St

Before Now

Housing New Zealand‟s redevelopment in Aranui began in October 2002 
with the demolition of three multi-unit blocks.  Ten new homes have 
been built on the site, which were completed and tenanted by May 
2003.  This redevelopment won New Zealand Institute of Architects and 
Registered Master Builders Federation awards for design and quality of 
build.

The redevelopment continued, with multi-unit blocks pulled down and 
replaced by new single storey dwellings on several sites throughout the 
suburb.

Ideas from the community have been incorporated into the design of all 
new rental housing.



HOUSING

Adjacent to Wainoni Park

Opposite Salvation Army

NOW

Changes to Aldershot Street



Portsmouth St  - ½ hour after skip dropped off

SKIP DAY in Aranui



HEALTH
DNA‟s from Neo-Natal
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HEALTH
DNA‟s from Obstetrics
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HEALTH
DNA‟s from Childs health Paediatric Surgery
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HEALTH
DNA‟s from Childs health Paediatric Medical

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

%

CDHB DNA Rate

DNA Rate - Aranui 
Domcile



HEALTH
DNA‟s from Gynaecology
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HEALTH
DNA‟s from Otolaryngology / Ear, nose & throat clinic
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PARKS
WAINONI ARANUI FAMILY CENTRE

Changing sheds and toilets 
added to this facility



PARKS
WAINONI PARK UPGRADES

Volleyball in Wainoni Park

Seating placed in Wainoni Park with 
local childrens artwork displayed.



Local residents and the Aranui HNZC tenancy managers 
volunteered their time to help with this upgrade.  All the 

volunteers and the CCC now have a park they are proud of.

PARKS
VENTNOR CRES. PARK UPGRADE



NEW ROAD IN ARANUI
OPENING OF „BEN RARERE AVE‟



MANY USES OF HEARTLAND FACILITIES

ARANUI HEARTLANDS

Venue used for:

 Arthritis Clinics
 Cervical Screening 
clinics
 Alcohol & Drug support 
group 
 Meetings 

- Community Groups
- Aranui Eagles RLC

committee
- Strengthening Family
- Partners

 Courses
PEETO – The Multi Cultural Learning Centre runs a course which enables people of 
Pacific ethnicity to improve their literacy skills specifically their reading, writing, 
speaking and listening and they are taught the basic operation of a computer.  This 
course is run for 2 mornings a week out of Aranui Heartlands.



RESULT  AREA  1 :  A community that is socially and spiritually strong
Primary Indicator

% of serious crime reported as domestic violence in Aranui

Monitoring other secondary indicators for each result area.
Increasing participation by the community for their own solutions to relating to the result areas.

RESULT  AREA  2 :  A community full of knowledge and learning
Primary Indicators

% of student cohort obtaining NCEA level 1 at year 11
% of primary school students at local primary schools performing at national 

average for Literacy

RESULT  AREA  3 :  A great physical environment
Primary Indicators

% of Social and Physical damage that is 3rd party
# of times contractors are called out to Aranui to remove Graffiti

RESULT  AREA  4 :  People who know and fit Aranui
Primary Indicator

% of people who offer to participate in further events

RESULT  AREA  5 :  A community that is Healthy
Primary Indicators

# of Aranui residents presenting at Accident and Emergency with no trauma needs 
or concerns

# of total acute / arranged impatient admissions

Matt Walters
Community Development Facilitator

COMMUNITY DEVELOPMENT FACILITATOR



HEALTH
Emergency Department „no trauma presentations‟ by individuals from 
Aranui 2005 - 2012
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PASIFIKA COMMUNITY
ARANUI SUPPORTS NIU FM

The Aranui Community Trust were privileged to be asked to participate in giving to 
Pacific families at Christmas.



PASIFIKA COMMUNITY
MARK GOSCHE WELCOMED

A group from St. James Primary welcomes 
our guests to the Aranui Community Trust



COMMUNITY DEVELOPMENT FACILITATOR

EXAMPLE SOLUTIONS
Some examples of the solutions that could happen:

 ‘existing services should receive more funding to expand their ability to cater for more 
people’

 ‘youth health service - needs to be open earlier than noon’

 ‘Baby and young children services (plunket) and contraceptive advice’

 ‘A youth drop in centre, doctors that are cheaper’

 ‘Feels it’s the cost factor that limits people accessing primary health care’

 ‘Diabetes Awareness programme. Transparent Health Programme where the funding is 
directed at the problem not the hangers on.’

 ‘Cheap Dentist’

 ‘Pharmacy, Doctor, Dentist together’

 ‘Free health and dental care’

 ‘After hours centre’

How can we work more effectively 
together to improve these indicators?



HEALTH
FAMILY SUPPORT WORKER

My role is to provide statutory 
social work services which promote 
the protection and wellbeing in the 
Aranui population in an integrated 
service arrangement with the 
Aranui Neighbourhood Nurse.

I will deliver a range of assessment 
and intervention strategies in 
collaboration with a wide range of 
professional colleagues and 
relevant health and social care 
agencies.  

Dorita Knight
Family Support Worker



ARANUI COMMUNITY TRUST
OFFICIAL OPENING


