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Hui Fono 2017: Celebrating 10 years of 
Máori and Pasifika in ACE
The Hui Fono was established in 2008 to make adult and 
community education professional development accessible to 
those who had the least access. Founding members, Bronwyn 
Yates (Literacy Aotearoa), Pauline Winter (Ministry for Pacific 
Peoples), Sandy Morrison and Dr Timoti Vaioleti (University of 
Waikato) wanted to create a safe space where Máori and Pasifika 
could come together for learning exchange, to raise visibility 
of Máori and Pasifika in education, build academic capability, 
and influence policy thinking. Literacy Aotearoa and Pasifika 
Education Centre hosted the first Hui Fono after which ACE 
Aotearoa took responsibility for the event with continued support 
from the Tertiary Education Commission. 

Over 1000 Máori and Pasifika have participated in the event 
which has moved around the country. 

This year we celebrated the tenth anniversary of Hui Fono. To 
mark the occasion the Hui Fono research report, He Waka Eke 
Noa, Documenting and Measuring the Value of Hui Fono 2008-
2015 was officially released. 

He Waka Eke Noa

In his foreword to the 
publication Hauiti Hakopa, 
ACE Aotearoa Board Member 
wrote: ‘Hui Fono is a space 
and philosophy underpinned 
by our connectedness to our 
families, communities and 
to our culture. It is a sacred 
space where both Máori 
and Pasifika experience 
a sense of belonging and 
connectedness to the 
elements that make up their 
culture; it is a philosophy 
underpinned by shared 
values, cultural knowledge 
and mutual respect. It imbues confidence in identity, courage 
in practice and cultural competence and awareness that will 
encourage and inspire Máori and Pasifika to affect change in the 
communities they work with … The most important facet of Hui 
Fono is whánaungatanga; it strengthens everything about who 
we are.’

The interviews and online surveys asked participants about 
their experiences at Hui Fono and what changes occurred in their 
practice, work environment and cultural learning and application 
as a result of attending. Their response shows that having the 
opportunity to learn more about their own cultural identity, reo 
and cultural knowledge impacted on participants the most. There 
were seven key themes: building confidence; whánaungatanga, 
whánau/fanau/aiga; cultural identity; cultural knowledge; 
respect; awareness; and humour. What they have learned has had 
an impact on them, their learners and their communities. 

Over the years Hui Fono has resulted in strengthened 
relationships in communities, improved access to learning 
for learners, increased resourcing for learning, and better 
identification of the holistic services that are provided.

The research confirmed Hui Fono as a professional development 
event that meets the professional development needs of Máori 
and Pasifika. It also suggested key elements to focus on for 
future Hui Fono.

The full report is on our website.
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Hui Fono 2017 – Creating Innovative Traditions

The tenth Hui Fono was held 22-24 February at Te Wharewaka o 
Póneke, Whanganui-a-Tara (Wellington). The theme was Creating 
Innovative Traditions, exploring how we can harness traditional 
wisdom, knowledge and practices of the past to inform 
educational innovation for the future.

Over 100 Máori and Pasifika educators representing ACE 
providers, communities, learning hubs, government sectors, 
youth and academia came together to celebrate this event and 
keep on learning. A third of participants were there for the first 
time and there was the largest youth contingent ever. Previous 
Hui Fono had recommended increased youth participation, so 
this year there was a push to get more young people there. 

Keynote speakers

Professor Jacinta Ruru (Raukawa) 
has been the only Máori Law Faculty 
staff member at the University of 
Otago since 1999. She has designed 
a new experience of learning law 
that brings into the classroom 
Máori experiences of the law, Máori 
relationships with land, and Máori 
challenges for change.  

Jacinta talked about her journey 
into tertiary education and how 

she now works to create change. The goal of her Te Ihaka 
programme is to develop social justice leaders, by helping Maori 
law students to become leaders in their family and communities 
and be a catalyst for change. Any education provider, she said, is 
preparing the next generation of leaders, especially social justice 
leaders.

Last year Jacinta won the Prime Minister’s Supreme Award, and 
a Sustained Excellence Award in the Kaupapa Máori category, 
at the National Tertiary Teaching Excellence Awards run by Ako 
Aotearoa.

Jasper Luki has a passion for 
supporting the education of 
Pacific youth. A Massey University 
graduate and visual communication 
design student, he wants to create 
better learning experiences that 
engage both teachers and students 
to learn new things in new ways. 
His presentation, the Niu Challenge, 
was about how to teach non-
Pasifika teachers how to engage 
with Pasifika students. He used the image of a coconut tree (a 
nui is a young coconut suitable for drinking or a coconut tree). 
The old way, he said was to have the teachers at the top, and 
the students at the bottom. The niu way is to reverse this, so the 
teachers learn to walk in the shoes of Pasifika students, so they 
feel comfortable and able to learn.

These keynote speakers provided participants with two different 
ways of teaching - and reasons for teaching the way they do. Each 
approach has grown out of their upbringing and their culture. 
Jacinta and Jasper’s experiences also demonstrated how two 
people, at different stages in their career and in different settings, 
are implementing change. Both their journeys were inspirational.

Youth session

The youth session ran alongside the Máori and Pasifika wánanga 
talanoa. After getting to know each other and sharing family 
cultural traditions, youth explored traditions (both cultural and 
western) and discussed why they were maintained, whether it 
is family pressure that is keeping them alive, and which ones 
they really wanted to keep. Then they talked about how they 
could build on old traditions or start new ones so that each 
individual could become the best person they could be. The 
recommendations from this caucus were: keep on having a youth 
caucus at Hui Fono - it is an opportunity to learn from each other 
and from the older participants; and have youth space at the ACE 
Conference. 

Political panel

Representatives from Labour, NZ First and the Green Party took 
part in a political panel chaired by Josiah Tualamali’i from the 
PYLAT (Pacific Youth Leadership and Transformation) Council. All 
three parties support adult and community education provision 
and both the Greens and Labour said they would increase 
investment in the sector. [National and the Máori Party sent 
apologies]

The TEC’s Máori and Pasifika 
strategies

Aroha Puketapu from the TEC 
provided participants with 
information about two TES 
strategic documents: Tú Máia e te 
Akonga (Tú Máia) and the Pasifika 
Operational Strategy. 

Tú Máia 

The TEC wants to see Máori learners 
participating and achieving at 

all levels of tertiary education on par with other learners, and 
attaining the qualifications that enable them to participate and 
achieve at all levels of the workforce. Tú Máia is the name of 
their strategy to make this happen. The key outcomes they want 
to achieve for more Máori learners are: achieving at least NCEA 
level 2 and University Entrance or its equivalent during their time 
at secondary school; transitioning into higher levels of tertiary 
education and enrolling in qualifications that match their career 
aspirations and academic ability; progressing from low levels 
to higher levels of education; graduating with skills at higher 
levels; and gaining the skills and qualifications they need for 
sustainable, well-paid employment.

Professor Jacinta Ruru

Jasper Luki Aroha Puketapu
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Kiwa Digital Workshop 
Steven Renata

Tú Máia has four key focus areas: 1: Collective Action on 
Pathways uses our investment in the sector to ensure Máori 
learners get the right support at the right time. 2: The Kura 
to Career Pilot will strengthen regional tertiary provision and 
vocational pathways through to long-term careers by establishing 
a new approach to contracting for support services. 3: The 
Quality Educators Initiative will work with the sector to develop 
a ‘blueprint’ and action plan to embed elements of effective 
teaching practice into teacher education and professional 
development. 4: Strengthening our focus on Máori learners will 
bring together work within the TEC under the Tú Máia banner, 
to ensure our ‘business as usual’ contributes to Máori learner 
success.

For more information go to http://www.tec.govt.nz/focus/our-
focus/Máori-achievement/tu-maia-strategy/ 

Pasifika Operational Strategy 

The Pasifika Operational Strategy is the new action plan to 
improve Pasifika outcomes in the tertiary education sector. The 
TEC consulted key stakeholders and identified key actions and 
activities across three focus areas to address the key barriers 
impeding Pasifika success in tertiary education. The focus areas 
are: Using information to increase transitions into higher levels 
of education and into employment; Changing the ways TEOs 
support Pasifika learners; and Strengthening the role of the 
community to increase system capability. The TEC is planning to 
engage widely this year to find out what actions and initiatives 
have worked well to help Pasifika learners succeed in tertiary 
education. They will also be seeking feedback from tertiary 
education organisations (TEOs) on how to work together better.

For more information go to http://www.tec.govt.nz/news-and-
consultations/new-pasifika-operational-strategy 

Sio Kihe La’a Talakai- Alatini, 
Jenny Salesa (Labour) and Jeanne Teisina

Jan-Hai Te Ratana 
and Vaioleti Lui

PYLAT Youth Ana Avia-O’Connor, Viane Makalio, Wilson Uliano, 
Josiah Tualamali'i and Raho Kila with Pita Paraone (NZ First)

Lise Wikitera, Temehari Paula Strickland Laumemea, Peter Taoho-Tamiana, 
Patsy Schwalger & Polu Samuelu

Analiese Robertson, 
MC and ACE Aotearoa 
Professional Development 
and Networks Manager Hauiti Kakopa with Adrian Mui

A surprise session, Learning in the Dark Tivaevae Workshop
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Tairawhiti REAP - Whakaká te pito mata: 
Lighting the fire within 
Here’s a good news story that was reported on the front page 
of the Gisborne Herald last year. It was told to us by Hemi 
Houkamau, Kaihapai Hapori/ ACE Coordinator at Tairawhiti REAP: 

REAP and Corrections were holding their first collaborative 
course for people sentenced to community work. Instead of 
mowing lawns and weeding these convicted offenders were 
learning how to make furniture out of wooden pellets. It was 
a 10-week course. One woman had to go back to court and the 
judge told her that she had 40 more hours to do. But, the woman 
said, I don’t want 40 hours, I want 100 hours! The judge was 
dumbfounded. Can you say that again, he asked. She did. But 
why? I want to finish my course, said the woman. I am loving it. If 
you take hours off me I am back to doing nothing. The judge gave 
her the 100 hours.

Engaging target group learners

The Pallet Project courses have been the most popular of a 
number of what Tairawhiti REAP calls cottage industry courses 
that they held last year. The first course was in Gisborne at the 
Corrections facility, and only Corrections clients could attend. 
Since then Tairawhiti REAP has held similar courses at Tokomaru 
Bay and Te Araroa. Both of these courses were open to ACE 
learners. At the courses people make planter boxes, tables, 
cupboards, chairs, book cases... They start with just a hammer 
and hand saw so that they are able to continue using their skills 
at home. Those who are really keen may save money and invest 
in electric tools, and may also get the confidence to pathway into 
a Level 2 carpentry course, or perhaps start their own cottage 
industry.

There is no contract between the two organisations. It is just 
a win-win-win arrangement: Corrections gets their offenders 
involved in activities that help to reduce recidivism, disengaged 
people develop skills that they can take with them when they 
finish and improve their literacy and numeracy, and Tairawhiti 
REAP is connected with people in the target group so they can 
help these people transition into work, income generation/ 

income saving activities or perhaps further education. It builds 
their confidence to take that critical next step. 

Other courses that have been run with Corrections include 
Small Engine Maintenance (things like weed eaters and motor 
mowers), and, in association Te Wánanga Aotearoa, a series of 
five financial literacy workshops run in small communities. These 
were run by Pale Sauni. He was a hit, says Hemi. “It was a real 
eye-opener for those young people when they could see the 
difference between needs and wants …” 

Tairawhiti REAP has found that many people struggling to survive 
in the mainstream economy have lost basic skills such as cooking 
and sewing - making something out of nothing - resourcefulness. 
Some of the courses lead easily into cottage industries. A 
sewing course started with basic needle and thread skills, and 
then moved onto machines. They helped the women re-purpose 
materials, turning old blankets into fashion garments and 
cushions. They found a source of very cheap sewing machines 
that the women could buy and the tutor told them how women in 
Gisborne were making money out of repairs and alterations. 

Other courses have included preparing harakeke for weaving 
and making wahakura and learning about Manuka honey and oil 
production. 

Butchering and boning was a course they held on marae. Well 
attended by experienced hunters and marae cooks, they were 
enthralled by the expert skill of their tutor Barbara Te Pou-Hovell. 
The supply of meat was a problem at the start, but once the 
community knew that the class was on, they would arrange to 
have their meat ready for processing by the students. In return, 
the students had their choice of cuts for their lunch.

These cottage industry courses, all of which had literacy and 
numeracy embedded, were held in garages, schools or marae in 
places like Tolaga Bay, Tokomaru Bay, Ruatoria, Te Araroa. REAP 
helps people sell some of their products at local market days.

There are three te reo Máori tutors at the REAP and 
the language is often integrated into the Corrections 
courses. Te reo Máori me ona tikanga and classes are 
also popular in the community – as is sign language. 
Initially the sign language tutor was based on the Gold 
Coast, and would deliver lessons via Skype to her class 
in Wharekahika (Hicks Bay). Since then Tairawhiti REAP 
has discovered other tutors closer to home but the first 
courses proved that technology can be used to enhance 
the delivery of ACE programmes, no matter the distance.

Challenges and results

Evaluations are positive, and many people say they 
want more. Ani Pahuru-Huriwai Te Tumuaki at Tairawhiti 
REAP says that the cottage industry courses have really 
taken off: “Our vision statement is Whakaká te pito 
mata - Igniting the potential within, and through our 
ACE cottage industry programmes we are seeing this 
realised. Members of our community are now eagerly 

At the pellet furniture course
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awaiting what we will have to offer in 2017. In the rurally 
isolated communities we service, an air of excitement has 
been generated around ACE, and that in turn affirms for 
our team that we are on the right track. We hear the results 
from positive feedback in our communities, and we see 
it in the eyes of our learners, as well as in their positive 
evaluations – yes, indeed, their fire has been lit, and we 
have an obligation to help that fire burn brighter.”

Tairawhiti REAP has begun to use the ACE Outcomes 
tool, getting learners to rate their confidence in different 
situations before and after the course. The majority report 
having increased confidence in most if not all situations. 
“We have found the tool relatively useful, though it could 
be refined further” says Ani. “Currently the tool asks about 
the confidence of learners generally, however if it was 
more course specific, then we would get a better gauge of 
the difference we are making. For instance, someone might 
be quite confident in life generally, but not confident in the 
particular ACE programme they’ve enrolled in, hence their 
interest in it.”

Getting people into further education is a more difficult task, 
and one that they are largely approaching from a different angle: 
“Given this region has the highest suicide rate in the country we 
don’t want to set them up to fail,” says Hemi. “When we use EIT’s 
premises in Tokomaru Bay they give it to us for free, and ask us 
to promote their courses. We do. We hand out leaflets. And when 
I find that someone does have a dream I encourage them to have 
a go. But we know all the barriers for them at present. They can 

get to Gisborne and get a student loan, but if it doesn’t work out 
they have a lot of debt. There is the cost of travelling. They may 
have a car, but there is no guarantee it is registered or warranted. 
They miss home and they are too shy to ask for help. In my 
experience when there is strong pastoral care academic side will 
take care of itself. Ani is talking to EIT about that …”

In the meantime there are plenty of what Hemi calls magic 
moments: “Moments when someone looks at you and their eyes 
say, I’ve got it! And you can see the change in their áhua - the 
whole person changes. It’s really self-belief. That is rewarding.”

The butchery course

Aganu’u Fa’asamoa 101 is going viral
Aganu’u Fa’asamoa 101 is the flagship program of Epiphany 
Pacific Trust. It is a Samoan language and culture course that is 
turning learners into trainers and highly efficient marketers. 

This community-based non-formal education course started in 
Auckland in 2014. After the first few courses there was a waiting 
list of 200. To date they have run 15 courses in Auckland, four in 
Wellington, and there are plans to hold courses in Christchurch 

and Palmerston North. In Australia there have been two courses 
in Sydney, two in Melbourne, four in Brisbane and one in Perth. 
Two have been held in Apia, where there is a demand for the 
course from New Zealand and Australian born Samoans returning 
home, or the partners of Samoans. By August this year it will be 
in the USA, starting with Seattle. 

In their first 20 months there were 1900 learners, 1400 of 
those in New Zealand. Aganu’u Fa’asamoa 101 is creating a 
movement - a ground swell of mainly foreign-born Samoans who 
are leaping at the chance to reclaim their cultural identity and 
get what, for many, is so lacking - confidence. Confidence and 
pride within their families, communities, churches, workplaces 
and businesses. They become people ready to step up to 
responsibilities and opportunities and to do what they have 
been asked to do, pass the knowledge forward. The learning is 
exponential. They have 14,672 followers on Facebook and that’s 
growing all the time.

Aganu’u Fa’asamoa 101 is the brainchild of Michael Tanoa’I and 
Mary Autagavaia with contracted assistance from audio-visual 
technician, Mathew Salapu. 

Michael is a trained social worker who has worked with CYFS and 
other community youth programs. Mathew is a music composer/ 
producer and teaching artist going by the name ANONYMOUZ. 
He was winner of the Emerging Artist 2016. These two New 

Epiphany Pacific work hard to form community partnerships with 
likeminded organisations like He Whánau Manaaki Kindergartens 
(Porirua) to deliver community based Samoan language and culture 
courses to empower local parents and families.
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Zealand-born young men are of the same age as many of the 
101 participants, so the connection is there. Mary’s background 
is also in CYFS, and she has been a social work lecturer at 
Auckland College of Education and the National University of 
Samoa. Samoan-born she was able to bring up her five children 
with a strong sense of cultural identity and they have all gone 
on to highly successful careers. “I know,” she says, “that the 
values and ethics of knowing who they are as Samoan men and 
women helps them in their professional lives. Your culture is your 
anchor.”

Michael and Mary established Epiphany Pacific Trust in July 2015 
after the first two successful courses. For this article we talked 
on the phone with Mary.

Content and venues

“Most New Zealand-born Samoans,” says Mary, “have seen 
certain Samoan cultural practices but fail to understand why 
they are done. Many have turned their backs on Samoan culture 
and community events and do not engage with their families and 
communities because they feel inadequate and disempowered. 
We explain in English language to our learners why these things 
are done, the value and significance of these practices and then 
in Samoan language we coach them on how to deliver these 
practices themselves.”

The programme includes information on the impact of German 

and New Zealand colonisation and the Mau Movement’s fight to 
reassert Samoan independence. The Mau Movement was a non-
violent grassroots organisation. On December 28 1929 up to 11 
Samoans were killed and many more were injured on the streets 
of Apia as supporters were attempting to prevent the arrest of 
one of their members. “When they hear about this,” says Mary, 
“the first response is always lots of tears followed by a strong 
desire to ensure the language and culture never dies as that is 
what our ancestors who rallied against the colonial rulers had 
died for.”

The course focuses on seven core task that are essential to 
Fa’asamoa. During the programme participants practise with 
their peers and have regular homework which involves talking 
with parents and grandparents about what they have learned, 
and practising it at home. They also have to research their 
family and village histories. This, says Mary, re-establishes 
relationships between the generations and strengthens families 
and communities. For the final session the group plans and 
delivers an event to which family and other community members 
are invited.

The course configuration is worked out to fit the group. So it may 
run for 30 hours over a week, or it may be an 8-10 week evening 
programme. Most of the courses are held at community venues, 
but there have also been courses at the Wiri medium security 

prison in South Auckland and in workplaces. 
The preferred number they can take on each 
course is 40 but high demand was seen 
numbers rising to 56 and there is always a 
waiting list for the community programmes.

At the Wiri course there were 30 participants. 
Their feedback, says Mary, was all positive: 
“They said they had learned how to control 
their emotions, they were not into fighting 
anymore, they know who they are and their 
place in the world. One of the group was a 
young man recently convicted for murder 
who told the us that had he known then what 
he knows now he would not be in prison. He 
is now teaching what he learned at Aganu’u 
Fa’asamoa 101 to other prisoners.”

Epiphany Pacific have formed 
high level relationships with 
guardians of Samoan language 
and culture . The Head of State 
of Samoa His Highness Tuiatua 
Tupua Tamasese pays a visit to 
the third Wellington class.
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Paying it forward is part of the deal. Learners are encouraged to 
use Aganu’u Fa’asamoa 101 resources and teach other people, 
at their workplace, and in their families or communities. “In 
this case,” says Mary, “we have turned a traditional Samoan 
practice on its head. Traditionally chiefs kept knowledge to 
themselves, fearing that it could end up in the wrong hands. But 
that led to the demise of knowledge. We want everyone to pass 
the knowledge on.” Paying it forward is creating a movement of 
young Samoans who are passionate about their cultural identity 
and want to give something back to the community. It has also 
encouraged many learners to offer resources such as a venue, 
contributions such as catering and refreshments, and it has 
created a growing pool of youth mentors working with youth 
at risk. “We are passionate about young New Zealand born 
Samoans who are at risk, and we believe this resource will help 
them find their way home, based on their cultural identity. As 
a group we are trying to navigate our way around government 
systems to offer our resource for NZ born Samoan youth at risk.”

Another way to spread the skills is to train teachers. Twenty-
eight New Zealand born Samoan teachers in South Auckland 
have accessed the training by making a commitment to paying 
it forward to their students. Mary says that the teachers 
had students perform what they had learned at their school 
assembly. “It’s making the students competitive. They all want to 
be the best.”

Aganu’u Fa’asamoa 101 has also provided corporate professional 
development. So far they have run: one programme in Wellington 
for managers and staff in the Ministries of Health, Social 
Development and Pacific Peoples; and four courses in Auckland 
involving the private sector. “Many people who will use their 
skills and knowledge at work also come to their community 
courses as part of their professional development,” says Mary, 
“We have had CEO's, senior managers, doctors, lawyers, 
teachers, nurses, police, social workers, community workers, 
journalists and many others who work in customer services and 
relationship management.”

The trust collaborates with language nests, they partner with 
kindergartens – and they refer people on to the Pacific Education 
Centre so they can continue learning their language.

All this has been done with minimal funding. The trust has an 
innovation contract with Whánau Ora and a 2014 ACE Aotearoa 
Professional Development Grant which helped to fund some 
of the programmes and buy a really good camera. Becoming 
increasingly digital is the trust’s way of becoming sustainable.

Use of social media

Right from the start the facilitators used social media. Courses 
are all filmed and uploaded on to YouTube and Facebook so 
that people can view and track the progress of the course and 
the participants. Often families and friends from all over the 
world view the course and send messages of encouragement to 
participants. And participants provide their glowing feedback. 
Just go to the Facebook page look at the comments and find out 
what people have to say; look at the videos and see everything 
happening.

The Epiphany Trust is now planning to set up a social enterprise 
so that they can digitise all the resources and course material 
as apps. Then people will be able to access the material from 
their phones. “We need a platform to do that,” says Mary. “It will 
mean that anyone can click on an app and get the same lesson. It 
will make our trust sustainable. We don’t want to rely on getting 
funding for ever.” The idea is that Samoan people from all over 
the world will purchase the app. Mary expects that they will be 
able to keep the cost as low as one dollar – simply because of the 
huge demand.

They also plan to use AR and VR technology. “AR and VR will 
further allow us to create visual images that resemble a specific 
environment,” says Mary, “so that learners can interact with 
that image by  looking around the room, substituting different 
players and objects in the image. I am currently in talks with a 
company that is developing the platform for us in China. AR and 
VR will also allow learners to point their phone at our logo - for 
example, on our business cards, and shirts - and our videos and 
texts will appear about a lesson that they have signed up to via 
membership log. In this way anyone can access our courses.”

At the same time there are plans to develop a level two 
programme to be rolled out later this year. 

The first Brisbane class who 
after a six day course, performed 

what they had learnt in front of 
a crowd of 400 people including 

many nervous and excited 
family and friends.
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WEST - a WEA reinvented
WEST stands for West Auckland Enterprise Skills and Training. It’s 
the name Waitakere WEA adopted in 2015 following a capability 
and assessment process funded by the Ministry for Social 
Development. As a result the WEA Board introduced a new strategic 
plan and a new name - WEST.

The 2015 -19 Strategic Plan’s Mission is ‘to provide skills and 
training to access employment and to support initiatives to 
develop enterprising communities.’ This has meant a shift from 
their traditional ACE courses to a programme that targets building 
people’s readiness for employment and providing support for micro 
and small businesses to develop and grow.

The decision to move away from traditional ACE courses towards 
economic development was two-fold - sustainability (funding cuts) 
and the 2010 Strong Local Economies Call to Action that came out 
of the Waitakere Wellbeing Collaboration Summit. That summit 
brought a number of organisations together to meet the emerging 
challenge of a new ‘city’ the size of Dunedin which is planned for 
Auckland’s north-west. Waitakere WEA was part of a group of 
organisations which successfully applied to the DIA for a three-year 
Enterprising Communities grant. WEA was the fund holder for this 
project.

Enterprising Communities involved collaboration between a 
number of local organisations and resulted in the establishment 
of the Free Massey Employment Gateway and a whole range 
of initiatives designed to grow the local economy, help people 
upskill and get into employment or prepare for a better career. A 
Collaborative Activities grant from ACE Aotearoa helped fund stage 
two of the process which increased collaboration and support for 
Pasifika and community networking.

So following the DIA capability assessment process and off the 
back of the successful Enterprising Communities a new brand, 
WEST, was established.

Viv Jones, the Manager at the WEA who steered the organisation 
through the transformation (she has since resigned for what Board 
member Jane Gilmour called a well-earned rest), says that they had 
to change the name, and speed was of the essence: “The biggest 
barrier we had was our name. People in Waitakere didn’t know 
what WEA was. So in January 2015 we completely rebranded. A new 

vision, with a clear statement of who we are, a new website. We did 
a lot of the work ourselves to keep the cost low. It was a big bit of 
work but people said that the speed with which we did it stood us 
in good stead. People thought, ‘boy, they are onto it!’ and we went 
from strength to strength.”

WEST now has four ‘pillars’: WEST Work Ready; WEST Means 
Business; and WEST Training and Driver Education.

Funding for the new programmes came from the Henderson Massey 
Local Board (WEST contributes to their Economic Development 
Plan), the Department of Internal Affairs, Auckland Transport and 
other philanthropic funders. 

WEST Work Ready Programme 

This programme provides support for two groups of people seeking 
employment: those under 25 years and those over 25.

The under 25 support includes one-to-one mentoring with an 
employment coach who helps individuals prepare a cv, develop 
their interview skills and learn how to successfully apply on 
line. Lee Hickey, the Interim Manager at WEST (and formerly the 
Enterprising Communities Coordinator), says that the mentoring 
can take place in person, via email, Facebook or by phone. “And we 
run advertisements for entry level jobs on our Facebook page. We 
also have a network of about 80 providers which offer training. This 
group meets quarterly. Their details are listed in a directory which 
is available on-line or at our local public libraries, so people have 
easy access to information about where to go to for help. We don’t 
have statistics for 2016 yet, but in 2015, the first year, 50 young 
people went through this programme. It is growing all the time.”

In addition to getting young people into work or training WEST 
has started a Youth Providers Network and a directory to facilitate 
referral and information between providers. The Work Ready 
Programme for people over 25 has sessions similar to those 
provided for youth. 

In 2015, Lee says, 56 percent of people completing the Work Ready 
Programmes went on to get jobs or further education. And that 
figure increased to 70% in 2016.

WEST Means Business

WEST Means Business is a network of West Auckland‘s small 
to medium enterprises, home based businesses, start-ups and 
retail. There are a number of services provided for this group. They 
include free business development workshops to help them to 
grow and develop, events and publications. 

“Many small business owners,” says Lee, “haven’t looked at their 
business plan for ages. The workshops provide an opportunity 
for them to reassess their plans and think how it fits with today’s 
market. We also have workshops on social media marketing, mostly 
using Facebook - and how to do that well; we look at branding, and 
IRD come and do workshops on GST and tax compliance. BNZ is 
now doing a financial literacy course for small businesses. Many 
small business send their accounts to accountants but they don’t 
really know how to read a financial statement. Most of the courses 
are free. The ones that cost, such as the social media workshop 
where we bring in a paid facilitator, only cost $25.00 - so we keep 
things affordable.” Driver license course at WEST REAP
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There are over 180 small businesses in the network, they include 
florists, caterers, accountants … they are all listed on the WEST 
Means Business website. 

WEST also runs bus tours of the development in the North West 
once a year. “This development is going to be so huge”, says Lee, 
“it will offer new opportunities. The community is changing as 
new people and businesses move into the developments. We help 
existing businesses think about who their new customers might be 
and who they are marketing to. We tell them what’s coming and the 
new typical customer profile. We help them think of new ways to 
market to them and what might be needed in terms of products and 
services. We help them identify the opportunities for their business 
and the local economy.”

About 120 business people attended the recent WEST Means 
Business network meeting and there are up to 30 local business 
people on each of the bus tours. 

WEST also helps their local small businesses by providing an 
online searchable ‘Buy Local Directory’, so that the community can 
support their local businesses. 

Once again the local board provides some financial support for the 
WEST Means Business programmes.

West Training and WEST Driver Education

The West Training programme includes courses on first aid, food 
hygiene, F Endorsement Certificate, everyday English (elementary 
and intermediate), driver licence and Heavy Transport Class 2L 
preparation.

All the courses are directly related to employment needs. For 
example when Lee was doing some research to back up a funding 
application for a drivers’ licence course she found that over a 
period of one week 70 percent of the locally advertised entry 
level or intermediate level jobs required a person to have a 
drivers’ licence, even if the job did not require the person to drive. 
“Employers use having a licence,” says Lee, “to determine whether 
a person is able to set a goal and achieve it.” While the drivers’ 
licence courses are not free the $50.00 charged for the six weeks 
(12 hour) course is usually a good deal. The large majority of their 
learners pass first time, saving them the cost of the usual re-sit, 
and those that have been driving without a licence are saved the 
cost of multiple tickets. WEST works with the Courts and NZ Police 
community teams to encourage illegal drivers into training to avoid 
getting tickets or having accidents.

Community projects

Gilmore House, long time home for the WEA, continues to provide 
a stable base from which other community groups can provide 
their services. These include Youthline, Inner City Women’s Group, 
the Salvation Army Employment and Education, a Family Court 
psychologist and a youth counsellor.

Because of a lack of supermarkets in Massey West, access to 
affordable food is an issue. So WEST partnered alongside the 
community gardens and Massey Matters to develop a food hub 
plan to help people grow their own food and set up a food co-op. 
Massey Matters, another local organisation is taking the lead 
developing the plan into reality. 

A huge issue in this community, as it is across Auckland, is access 
to housing. The Housing Call to Action - West Auckland (HC2A) is 
a Network of community, social service, NGO, local government 
and central government organisations which have an interest 

in Housing and Homelessness. The HC2A Facebook page posts 
regular news and information on what is happening in the area of 
housing and homelessness. 

WEST maintains strong links with other adult education 
providers including West Auckland Continuing Education (www.
westaucklandcomed.co.nz) and the community houses across west 
Auckland. They remain involved in organising local events (which 
are usually substantial) for Adult Learners’ Week He Tangata 
Mátauranga. 

Successes and challenges

The numbers tell a positive story. In 2015, the first year of WEST: 
over 500 people attended their programmes at locations across 
north west Auckland; 22 businesses and start-ups took part in six 
business development workshops; WEST Means Business had 162 
members and 70 businesses attended the October 2015 Network 
meetings and bus tour; the online buy local directory has over 500 
visits per month; and 228 individual jobs were listed on the WEST 
Work Ready Job Page. And in every case numbers increased in the 
second year.

The organisation has long been vibrant and innovative, but the 
involvement in Enterprising Communities (a vital collaboration with 
other forward thinking local organisations) and the rebranding as 
WEST has given it two considerable strengths: it is now linked into 
the Henderson Massey Local Board’s strategic plan and it has also 
set them up as a provider of services to small business in the north 
west. They are now marketing themselves to other communities 
and continue to scope out what other opportunities there might 
be for new services. Viv Jones said that the biggest challenge 
while they were making the transition, was competition from the 
many organisations wanting to get income from supporting small 
businesses. These other providers haven’t gone away, but WEST is 
now an established player. 

Shane Henderson, chair of the Henderson Massey Local Board told 
ACE Aotearoa: “We have been proud to support WEST in their work.  
For a long time, they have provided services that have helped 
people back on their feet and back into work, and provided young 
people with skills such as drivers’ licence preparation that is so 
important to the future of West Auckland. The organisation has a 
long history they can be proud of.”

The forklift 
course
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Collaborating with Southern Adult Literacy 
Serena Lyders (Ngáti Pórou) is a 
Whanau Ora Navigator at Awarua 
Whánau Services in Invercargill. 
They deliver a kaupapa Maori 
social, health service to whánau in 
Invercargill, Bluff, Gore, Mataura, 
Wyndham, Lumsden, Ohai, 
Nightcaps, Riverton and all areas in 
between. 

There are five Whánau Ora 
Navigators in the organisation, each 

working with at least 20 families a year. Their job is to empower 
whánau to identify needs and arrange services or programmes 
that will help whánau meet their goals. “Mostly they want 
confidence building,” says Serena. “We help them to not give up 
on their dreams and connect them to the resources and experts 
they need. As a result, most of our families go on to some kind 
of education, often starting with parenting programmes. And if 
a group wants, say to learn how to cook, we arrange a course on 
that. Driver licence education is one of Awarua’s priorities. My 
manager sits on the Police Board and sees the statistics for máori 
whánau who are incarcerated for driving offenses. There are a lot 
of families with no driving licence.”

Over the years Awarua has sent people to Southern Adult 
Literacy and in 2015, when Serena was new to the organisation, 
she held their first driver licence course with them. “We got 
amazing results. Our people like to work as a group and they 
got so much support to get their licence, so last year Nellie and I 
got together again and ran five ten-week programmes – three in 
Invercargill, two in Bluff and one in Ohai.” 

Nellie Garthwaite is the Manager at Southern Adult Literacy. The 
first course that she held for the Awarua group (in 2015) was at 
their whare. She wanted all the learners to feel at home. Since 
then, such has been the success of the collaboration, the courses 
have been at Southern Adult Literacy venues, which are better 
set up for literacy and numeracy classes.

Each course is ten weeks long, and runs for one and a half hours 
in the evening. Each class has the benefit of two tutors.

Cost, says Serena, can be a real barrier for many people. In 
the first year the learners had to pay for this themselves, so 
each week they gave Nellie $10.00 and she looked after it 
for them until it was time to take the test. Last year Awarua 
was able to get some funding, and while Serena hopes this 
will be available again in 2017, if it doesn’t come through 
they will go back to encouraging learners to save with Nellie.

Southern Adult Literacy also supports learners who have 
a significant reading problem. They have an arrangement 
with the AA, and a tutor is able to come along to the test - 
as a reader.

Last year the drivers’ licence success rate was 100 percent: 
over 40 people who had been driving without a licence, 
sometime for several decades, passed.

And there were other outcomes.

Serena, who is a qualified teacher, helps whole whánau sign up 
with Pathways Awarua, and Nellie helps people who are ready 
enrol with Open Wánanga courses such as Mahi Toa and Papa 
Ako. These two courses, which are due to be combined this year, 
provide study and employment skills. And Nellie doesn’t just help 
them get on the course - she provides a coach who comes to the 
learner’s home once a month to sign off their unit standards and 
get them onto the next one. 

From Serena’s group last year, three have already gone onto 
study in social services, two are dairy farming, one is doing a 
bachelor of Social Work, one has gone into hairdressing and 
another is getting into sport and recreation. Some people have 
gone onto other literacy and computer courses with Southern 
Adult Literacy. 

“Our collaboration with Southern Adult Literacy is outstanding,” 
says Serena. “Nellie and I bounce ideas off each other. We get 
on really well. We pick each other’s brains. She comes out into 
our community to see what we need. She really looks after our 
families and provides the sort of support that no one else does. 
We have a confidence triangle: our clients trust me, they know 
that I trust Nellie, and so they trust Southern Adult Literacy. It is 
becoming a safe space for our Máori community.”

On the agenda for this year is a collaborative financial literacy 
programme. Serena and Nellie have already discussed the 
content which will match learner needs: cooking, learning how 
to manage money, living lightly, how to manage a bank account, 
getting prepared to buy a home, wills and testaments.

 “We enjoy our collaboration with Awarua,” says Nellie. It has 
been very successful and I hope it will carry on. A lot of work 
goes into establishing the relationship. A lot of talking and a lot 
of trust. It takes time. Both sides have to make it work. Serena 
and her colleagues are very caring of their whánau and we at 
Southern Adult literacy aim to meet the community need and 
provide a safe and culturally appropriate environment in which 
it learn. Southern Adult Literacy also works in a collaborative 
manner with a runanga in rural Southland and a Pacific Island 
Trust. Each has different cultural considerations and learning 
needs. Everyone grows from these experiences.”

Serena Lyders

Nellie Garthwaite (left) and Margaret Allan, 
Southern Adult Literacy’s driving licence tutors
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Pathways Awarua: who might benefit from 
signing up?
It was piloted in 2010, became available generally in 2011 and 
since then this Tertiary Education Commission (TEC) online 
literacy and numeracy tool has gone a long way to achieving its 
vision - to provide a resource that is free, fun and available to any 
New Zealander who wants to improve their reading, writing or 
numeracy for work or life. 

Pathways Awarua is part of a suite of resources developed by 
the TEC to support the literacy and numeracy of adult learners. 
Other resources include the literacy and numeracy for adults 
learning progressions and the literacy and numeracy for adults 
assessment tool. Together the tools help tutors pinpoint where 
learners are in relation to the progressions, and where they 
needed to get to in order to be successful in their chosen learning 
programme or career pathway. Pathways Awarua was developed 
to support learners make the progress they need with their 
literacy and numeracy. 

While the targeted users are adult learners studying at levels 1 
to 3 of the New Zealand Qualifications Framework, the goal is 
to help any adult who has literacy and numeracy issues to get 
on line and in their own time improve their numeracy, reading, 
writing, listening and vocabulary skills.

New content is continually added to Pathways Awarua. The 
focus in recent years has been on the development of applied 
pathways. These pathways have the dual focus of strengthening 
literacy and numeracy while at the same time supporting 
learners to understand specific content. For example Pathways 
Awarua collaborated with the New Zealand Transport Agency 
to develop modules to support learners with the content for the 
learner, restricted and heavy vehicle licences. Pathways Awarua 
has also partnered with the Industry Training Federation and 
Worksafe New Zealand to produce 24 modules to help employees 
understand health and safety at work, and the requirements of 
the new legislation. During 2017 Pathways Awarua is developing 
an applied pathway on personal financial capability.

Learners can create an independent account, or can be invited to 
join classes created by their educators or employers. Just go to 
https://pathwaysawarua.com and check it out. 

There are over 400 interactive modules to choose from, with 
engaging activities and immediate customised feedback. 

Learners interact with the content through drag and drop, 
multi-choice, check-box, highlighter, drawing and open-answer 
question types. There is audio to help learners read the 
questions, and prompts with incorrect answers.

For those without internet, there are apps that can be 
downloaded onto tablets and used off- line.

There are incentives for learners along the way. Every time a 
learner gets a question correct they get a point and once they 
have a certain number of points they get online certificates. 
Each year a number of iPads are given to learners who have 
accumulated over 1000 points (there are, on average, 50 points 
per module). 

Gill Thomas, Pathways Awarua project leader, says that most 
adult learners are helped by tutors, employers or a friend to 
get on to Pathways Awarua. Once underway most respond very 
positively to being able to learn at their own pace and in their 
own time. “Once people get hooked”, says Gill, “they are happy 
to keep at it in their own time. We get feedback from learners 
who tell us how much they have improved and how they enjoy 
doing it outside of the classroom. It puts adults in charge of their 
own learning.”

Last year 25,000 learners used Pathways Awarua and about a 
quarter of those got more than 1000 points, some considerably 
more. A larger percentage got 500 points. It all depends not just 
on their motivation, but where they start. If they have few basic 
literacy and numeracy skills, they may use fewer modules. 

We talked with Annette Tofaeono (Ngápuhi) from Te Wánanga 
o Aotearoa to get some provider tips about Pathways Awarua, 
and we also had a chat with Brenda Munro and Ana Good from 
Literacy Aotearoa, and Mel Craddock from Eastbay REAP.

Uses and benefits

Annette Tofaeono has had a lot to do with Pathways Awarua, first 
in her job with ACG, a large PTE, and now with the wánanga, and 
she has seen it grow:

“It has changed a lot over the years and become a very learner 
friendly and easy tool to use. When I first started using it the 
majority of the learners had low level literacy and numeracy 
skills. Now we use it for a whole range of learners, including 

EastBay REAP’s class using Pathways Awarua to learn their licensing theory - Opotiki, February 2017
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those with quite high levels of literacy. There are so many 
different ways it can be used. The first step is to educate 
the educators. That is really important. When kaiako can 
see the range of uses and the benefits of it they are more 
likely to use it. Quite a few of our new programmes this 
year have workbooks which show how the tool can back 
up a particular module and we’re also looking to roll out a 
national kaiako professional development programme. 

“Educators can access a full module list that helps you 
search for relevant topics for your learners. The word-fit 
section (spelling and word meaning) includes 1000 most 
common words, 100 academic words which is quite useful 
for students learning at a higher level and more. Number 
facts is another way of building numeracy skills but in a 
more fun and game like way. Students really enjoy it. 

“There are many modules that are relevant to what is 
being taught in classrooms. The road code has been quite 
a hit particularly with low literacy young male students 
who in some cases are driving without a licence. I see 
them really getting involved. I have teenage daughters 
myself, learning to drive, and they are on it as well.

“Now there is a te reo word fit section up and running which I 
worked with Gill to develop. I see many benefits of that for all 
New Zealanders. It could even fit nicely within an entry level te 
reo programme.”

Brenda Munro from Literacy Aotearoa says that their report 
from Pathways Awarua shows that in 2015 there were 615 active 
learners from Literacy Aotearoa poupou, completing 5,039 
modules. Eighty-seven tutors were using the programmes. Of 
the 615 learners, 173 completed over 500 points. Last year 142 
Literacy Aotearoa learners exceeded the 1000 point threshold. 
Literacy Aotearoa plans to carry out more tutor training to 
increase the use of this resource, particularly in relation to the 
subject related pathways.

Ana Good from Dunedin Adult Literacy, who is very enthusiastic 
about Pathways Awarua, agrees with Annette and Brenda - tutor 
training is the key to getting more learners onto the programme. 

“Where it is used,” Ana says, “people really enjoy it because 
they are competing against themselves, they are never ‘right’ 
or ‘wrong’ - they can try again. It encourages them, it is a good 
motivator.” Ana plans more tutor training and to work closely 
with the tutors to help them better integrate Pathways Awarua 
into their courses. 

Many of the REAPs use Pathways Awarua too. Mel Craddock 
from Eastbay REAP says: “The learners enjoy it, they enjoy 
the milestones. They like the fact that they can log in and out 
themselves, that they have control over when they learn. They 
also say that they like it because it is culturally relevant. And 
from a tutor’s point of view it is a great resource. The investment 
has been made. The work is done. We love it.”

Currently about 95 percent of Pathways users are learners who 
are supported by tutors, either in the community, a tertiary or 
community provider or a workplace. The goal now, according to 
Gill Thomas, is to increase usage generally and to grow that five 
percent of independent learners.

Chalkle is moving on: What they learned 
and what they recommend
Five years ago the Wellington social enterprise network, Enspiral, 
started Chalkle as a way of filling the gap left by the cuts to adult 
and community education. They wanted to help to create more 
lifelong learning in our society. As co-founders and business 
owners they are now moving on from working in this area. 

In a post (https://medium.com/enspiral-tales/next-steps-on-
the-road-to-reignite-adult-education-in-new-zealand) written 
collaboratively with Chalkle co-founder Silvia Zuur, they leave a 
detailed record that includes their goals their core discoveries 
and some recommendations. 

What they found is that: the demand for this type of social 
learning exists - they ran over 600 new classes in one year 
in Wellington alone; the community had a great time, the 
organisers burned out; and the economics of running classes 
are tough – but possible. After five years of exploring many 
different strategies they could not manage to build Chalkle to 
reach sustainability: “We know we got some of the answer, but 
not enough of it.” They write about three learnings from Chalkle: 
user pays won’t support community education; marketing and 
administration are the pain points; and ‘someone’ needs to 
champion the champions.

An enthusiastic Pathways Awarua learner, Leslie, showing off his 
certificates. Leslie Garron is a member of Dunedin Adult 

Literacy’s Men's Communication Group
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Recommendations

They have made three recommendations that reflect how they 
would proceed if they had the right mix of resources and people 
to continue the work.

1) Use partnerships to build a community owned business. 
Recommendation: A community education intervention needs 
to be founded in partnership with both private and public 
partners, it needs to be owned by the community that runs it 
and it needs to continue to improve the business model with 
a medium to long term goal of generating surplus to reinvest 
back into the system. Which partners? Ideally partners from 
across the public, community and business sectors who can 
help to promote, grow and connect the wider movement as 
the whole system grows.

2) Build and share public resources to support everyone who 
uses the platform. Recommendation: If a platform were to 
become established we envisage community organisers 
and teachers would continue to grow this free resources 
library. Supporting this work would enable and encourage 
more organisers, more teachers and more supporters to get 
involved and everyone to learn from each other and improve 
the whole system.

3) Include the taxpayer as a founding partner to support 
local community organisers. Recognising that the previous 
system of night / weekend schools was ‘unfundable’ 
politically and will not likely be fundable in the same way 
again. And recognising the learning from trying to do the 
opposite (a technology based, 100% user pays model) we 
believe a suitable middle ground could create a scalable, 
feasible model that is radically more effective in scaling 
than the previous night school model. Recommendation: 
Public agencies motivated to build community resilience, 
deliver educational content, build adult literacy and support 
community wellbeing and connection join as a partner and 
fund a baseline of income for community organisers to 
use the platform to drive accessibly priced classes in their 
communities.

Invitation 

In looking to the future, the authors of this post note (amongst 
other things) that they are open to using their learning and 
resources to support others who are wanting to continue seeking 
solutions to their founding question: How do we enable more 
lifelong learning in our society? They extend an invitation to 
others to connect with Enspiral and move their work forward.

Our people
COLIN WHARTON RETIRES

Colin Wharton who 
has been the Director 
of Adult Community 
Education (ACE) 
programmes for 16 years 
retires in April. His first 
Director’s position was 
at Newlands College 
(which was one of the 
seven well-funded 
Community Learning 
Centres set up in 
the 1970s) and more 
recently at Wellington 
High School Community 

Education Centre (CEC) Te Kura Tuarua o Taraika ki Pukeahu.

He was appointed as Director of the CEC just one week before the 
funding cuts in 2009. Wellington High had been selected as one of 
the 23 schools throughout the country to receive ACE funding for 
the target groups but the mainstream funding had gone. The then 
principal of the High School called him in a week later and offered 
him an attractive redundancy package, or a one month short-term 
contract to see if the community education service could survive. 
He went for the contract, one month later that was extended to 
Christmas. Then the job became permanent.

Colin’s approach has been to provide TEC-funded ESOL, Te Reo 
and NZ Sign Language and go for a comprehensive user-pays 
programme. Fees for the classes went up 60 percent, a risk, but the 
numbers attending CEC courses are now above the 2009 level. In 
2016 the CEC provided ACE for 6730 adult learners, they employed 
120 tutors and ran nearly 700 courses. Finding the courses on 
the new visually appealing, polished and professional website 
has never been easier. The ESOL and Te Reo classes are regularly 
heavily oversubscribed: it is just lack of good quality teachers that 
prevents more classes being offered. 

Wellington High School, says Colin, has been very generous in 
hosting the CEC. Although they are hard pressed for space the 
school makes facilities available, even during the day, for some 
ESOL classes. “ACE fits well with the philosophy of the school 
which has always catered for the needs of their diverse community. 
We are aware, of course, that now there are many people in our 
local community who can’t access the mainstream courses …” 

Colin has been a member of the ACE Aotearoa National Executive 
(Board) and a member of various working groups. He is also a 
member (and acted as Secretary and Treasurer), of the CLASS 
(Community Education in Schools) Executive.

Colin retires after 41 years in education. He is going to live in 
Feilding. We wish him and his wife Liz well.

Colin Wharton

Quotation: "Without hope there is no action but without action there is no hope." Ernst Bloch 
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INTERNATIONAL

Getting of Wisdom: international 
exchange on older learning research
The European Society for Research into the Education of Adults 
(ELOA), Adult Learning Australia (ALA) and ACE Aotearoa jointly 
organised a week-long event in Australasia. It was held in mid-
February with conference sessions in Ballarat, Melbourne and 
Wellington. There were local field trips in each place. Papers 
were presented by adult educators from the UK, Germany, 
Sweden, Poland, Ireland, Slovenia, Portugal, Australia and New 
Zealand. Participants included academics, community workers, 
governmental agencies, and non-governmental and non-profit 
organisation. 

The conference program was built around four intersecting 
themes: place, equality, empowerment and identity. Four 
principles underpinned the discussions: Older people have the 
right to self-determination and with that right comes the right 
to opportunities for adult learning and community education; 
The right to self-determination underpins the right to health and 
that celebrates the value, dignity and significant contributions 
of older people to the life of the community; In solidarity with 
all generations, older people have a rightful place in the heart 
of community life; Learning at all ages and stages can improve 
relationships between generations and makes societies more 
cohesive. 

Research has shown that older people who continue to learn, 
whether it’s through formal or informal education, are more 
independent, socially connected and confident. Later life learning 
helps people remain productive in the workforce, improves 
health and wellbeing, and reduces feelings of isolation and 
loneliness.

The conference was particularly concerned with older learning in 
diverse contexts, learning in later life and social inequalities, and 
learning, empowerment and identity in later life.

In this article we combine feedback from the two Australasian 
conference organisers, Brian Findsen from Waikato University, 
Barry Golding from Federation University Australia and our ACE 
Aotearoa participant, Gillian Brock.

Topics covered

The Ballarat programme consisted of a combination of keynote 
addresses and sessions where more academically-oriented 
papers were presented, mainly by the European visitors. Initially, 
short addresses were given by Alex Withnall on diverse contexts 
for older adult learning, Brian Finsden on his recently published 
book, International perspectives on older adult education and 
Tony Dreise, an indigenous scholar who provided a thought-
provoking conceptualisation of later life learning from an 
Aboriginal perspective. Later in the day a panel considered 
reasons for engagement in learning in later life. Interspersed 
were a series of shorter presentations, most of which had 
refereed papers connected to them, on U3As in Portugal, Inter-
generational exchanges from a social movement in Slovenia, 
Ageing in Sweden focusing on new immigrants, the engagement 

(or its lack) of universities in older adult education in Aotearoa 
New Zealand. 

Presentations in Melbourne included topics such as Indigenous 
perspectives in life and learning; Lifelong learning policy and 
practice in Sweden; Men’s sheds in Scandinavia (particularly 
Denmark); the professionalization of the U3A in Australia; and 
Robert Tobias on learning in later years in Aotearoa New Zealand.

In Wellington Hauiti Hakopa (University of Otago) spoke on 
Inter-generational transfer of knowledge in the Máori world; 
Brian Findsen spoke on Pákehá perspectives, focussing on which 
adult education agencies are derivative of a British heritage 
(through colonisation) and those which are innovative to us. 
Keynote addresses were provided by Rangimahora Reddy, CEO 
of Rauawaawa Trust in Hamilton, on the work of the trust, a 
kaumátua initiative focussing on the holistic development of 
indigenous seniors; and Nicola Sutton, CEO of English Language 
Partners, spoke about how new immigrants (especially older 
adults) negotiate their learning in a new cultural context. 
Interspersed between keynotes were presentations on the 
vocational history of older workers and their participation in 
further education in Germany; learning neighbourhoods as 
arenas for inter-generational learning in later life in Ireland; a 
more personal analysis by Alex Withnall on dealing with chronic 
illness (in this case, type 2 Diabetes) in later life; neighbourhood 
houses in Australia; and a Treaty workshop led by Charissa 
Waerea, Co-chair of the Board of ACE Aotearoa. 

An ACE Aotearoa participant’s perspective

During the Conference presentations it became clear there were 
similarities across the globe from a government perspective. 
There are a growing number of individuals, groups, communities, 
and in some cases local governments who recognise the value 
of learning in later life, in terms of wellbeing, health, social 
connectedness, intergenerational learning and participation in 
society. These enlightened individuals and groups are working 
hard to facilitate learning opportunities and raise greater 
awareness.

During our field trips we witnessed great examples of local 
collaborations, delivering learning for older adults, and heard of, 
and saw just how positively this learning was enriching lives. We 
were welcomed into several community houses and Men’s Sheds, 
groups which have been created with the knowledge that there 
is the need for older adults to be useful and productive, and they 
have a huge amount of life experience which they want to share 
with their peers and in many cases whole communities. Lifelong 
learning at its very best!

Following the exchange there is a shared willingness by 
participants to meet again, to continue to share knowledge and 
research and support greater understanding and awareness of 
this growing group of great wisdom carriers.
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ACE News
PROFESSIONAL DEVELOPMENT WORKSHOP: 
TOOLS FOR THE SECTOR

The workshop will be an opportunity for providers and members 
to learn more about supporting learners and their learning goals. 
We will explore the application of ACE Learner Pathways, ACE 
Place and ACE Trace (learner outcomes) tools.

Just a reminder:

ACE learner pathways is about supporting learners to access 
quality information and make good choices on their lifelong 
learning journey, leading to a better future for them, their 
families and communities.

ACE Place helps adult learners work out what they want to 
achieve and learn, and how to get there. It connects learners with 
providers.

ACE Trace is a web-based outcomes tool that uses learner 
surveys to measure, or ‘trace’ whether a provider is making a 
positive difference in learners’ lives and achieving its objectives.

Dates and places for workshops

We are still working on venues. Here is the list of places where 
workshops will be offered, and the date, with venues noted in 
Nelson and Auckland. All workshops will run from 10.00am to 
2.00pm.

Nelson: 5 May Adult Learning Support, 
  43 Montgomery Square

Auckland: 19 May MIT Pasifika Community 
Centre, North Campus, Gate 13, 
Alexander Crescent, Otara

Tauranga 9 June

Taupo 18 August

Palmerston North 25 August

Wellington 22 September

Dunedin 13 October

Queenstown 20 October

Hokitika 3 November 

The full schedule will be in ACE Aotearoa’s April e-newsletter. 
You can also email Analiese Robertson, Analiese.Robertson@
aceaotearoa.org.nz, for more information.

ACE SECTOR STRATEGIC ALLIANCE

The first meeting of the Strategic Alliance for 2017 was held 14 
March. We were very pleased that Hon Louise Upston, Associate 
Minister of Tertiary Education was available to attend the 
meeting. Minister Upston spoke about her vision for the sector 
and she was interested in the work of the ACE sector as a whole. 
She saw commonalities across her other portfolio areas (Minister 
of Corrections, Associate Minister for Tertiary Education, Skills 
and Employment portfolio, Associate Education and Associate 
Primary Industries). We look forward to ongoing engagement 
with the Minister. The meeting also covered the proposed 
Strategic Plan for the Strategic Alliance. Detailed feedback was 
provided that will result in a clearer Strategic Plan. The Strategic 
Alliance will be hosting the Political Panel at the ACE Conference 
in June and some thought was given to the type of questions to 
ask the politicians. 

ACE Place 
- Can learners find you?
Aceplace is a web site designed to be the place where 
learners can find providers, share with others and 
see how adult community education works. We are 
getting feedback from learners that finding providers 
isn’t easy because providers are not using the words 
that learners use when they are searching online for 
learning places. For example some providers use the 
word Languages and learners type in English or ESOL. 
The challenge is for providers to understand and 
put on their site listing, the words their prospective 
learners use.

Need assistance with this then please contact our 
project manager Carl Pascoe at carl@acetrace.conz

Conference statement

A conference statement on elders and lifelong learning is being 
finalised. Here is the draft statement: 

Older adults have the capability and the interest to learn new 
things and to develop their skills and competences under 
certain conditions. Central is their need to engage themselves 
in useful, productive, and social activities that contribute to 
their community and their social environment. Consequentially, 
learning opportunities have to be combined with productive and 
socially embedded activities that give older adults the possibility 
to bring, share and experience their own abilities.

Older adults have an immense amount of life experience at their 
command and have to be recognized and valued as knowledge 
carriers and a resource of wisdom. They are not only the bearer 
of traditional values, cultural knowledge and contemporary 
witnesses of the younger history. They are also experienced 
problem solvers and in many cases endowed with rich social 
skills, and willing to contribute to the societies and communities 
they live in. Therefore, we recommend cherishing their 
knowledge and capabilities and opening possibilities for them to 
contribute their capabilities to communities and societies.
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Become a Member of ACE 
Aotearoa 
ACE Aotearoa is the lead body for adult and community 
educators. It is a voice for the sector keeping you 
up to date with policy, innovative teaching and 
evaluation tools, and good practice through a range 
of communication channels - the website, quarterly 
newsletter, E-news, conference, Hui Fono and 
professional development opportunities. As a member 
you can select ACE Aotearoa Board members and 
influence the direction of the organization. For more 
information go to the ACE membership page on our 
website: www.aceaotearoa.org.nz 

Please see membership form enclosed.

ACE CONFERENCE 2017: THE CHALLENGE 
OF CHANGE PURITIA TE AKA MATUA, 
WELLINGTON JUNE 13-15

"The only thing constant is change.” (Heraclitus)

Our world is changing fast bringing inescapable challenges 
in work, technological advancement, how we live, 
communicate, care for our environment and one another. 
Whether we can access lifelong learning increases or limits 
opportunities for full participation in the community. As 
adult educators we are well positioned to support the 
changing needs of our learners but how ready are we and 
how flexible, globally focused and relevant? Our 2017 ACE 
Conference will examine these questions and continue the 
conversation begun at the Hui Fono where participants 
considered how we can harness the wisdom, knowledge and 
traditions of the past to inform the innovative approaches 
that will equip our learners in the future.  Please go to our 
website www.aceaotearoa/events to register and down load 
the travel subsidy form.

ADULT LEARNERS' WEEK 2017: MONDAY 4 
SEPTEMBER - SUNDAY 10 SEPTEMBER 2017

Planning is underway for our annual festival of adult 
learning. For event ideas and funding application forms go 
to http://www.aceaotearoa.org.nz/events/adult-learners-
week1

PLEASE NOMINATE NOW FOR THE ACE 
AOTEAROA ANNUAL AWARDS!

There are eight awards, and four categories – with an award 
for Tangata Whenua and Tangata Tiriti in each category. The 
categories are:

• Educator of the year

• Community-based programme of the year

• Provider of the year

• ACE Aotearoa Member of the year

Anyone can make a nomination. All you have to do is go to 
www.aceaotearoa/awards and fill in the application form. If 
you need help doing this contact admin@aceaotearoa.org.nz

The bonus for the award winner is that they receive free 
registration and accommodation to attend the June ACE 
Conference in Wellington and are presented with a framed 
certificate at the conference dinner held at Te Papa.

Nominations close at the end of April.

Notice Board

If you have a story to tell please contact the editor, 
Jo Lynch – jolynch@xtra.co.nz 

If you want to change your address or be taken 
off or put on our distribution list please contact 
admin@aceaotearoa.org.nzWe want your contributions and ideas for article.

Tangata Whenua: Charissa Waerea (Co-chair)

 Hauiti Hakopa

 Jay Rupapera

Tangata Tiriti: Wendel Karati (Co-Chair)

 Gillian Brock

 Theresa Christie

 Pale Sauni

ACE Aotearoa Board Members


